
Email Encryption moving to Office 365 – quick guide 

What is changing? 
A change to the way encrypt and send emails are delivered to recipients has been implemented. As a 

user, there is no change for you. You should continue to use the Encrypt and Send button to send 

secure email as you do today. 

The major change is how recipients will access the secure email they have been sent. 

Previously, recipients of secure email from LBB would receive the following email, and follow the 

instructions to access the encrypted email. 

 

 

 

Following the changes, recipients of secure email from LBB will now receive the following email: 

 

 



Why is this change being made? 
This will make use of Office 365 email routing for encryption. This will fully integrate secure email 

within Office 365. This is a precursor to enabling Government secure email within your Office 365 

mailbox and will in future allow us to streamline the use of GCSX mailboxes. 

If one of your recipients has questions about this, please pass on the following details to them. 

I just received an encrypted email from a London Borough of Barnet user, what do I 

do? 
Below is an example of what one of these emails looks like. 

 

Depending on the type of email solution the you are using, you will need to follow one of two steps 

outlined below: 

I'm using Outlook.com or Office 365 - how do I read an encrypted email message?  
If you’re using Outlook.com or Office 365 and are using the Outlook.com website, the Outlook 

mobile app, or the Mail app in Windows 10, you can read and reply to encrypted messages the same 

way you do with unencrypted messages. 

You will notice across the top of the email message the following:

 

If you're using Outlook for Windows, Outlook for Mac, or a third-party email app, you’ll receive an 

email message with instructions for how to read the encrypted message. You can gain access using 

your Microsoft account or your Office 365 account. 

I'm not using Outlook.com or Office 365 - how do I read an encrypted email message?  
You'll receive an email message with instructions for how to read the encrypted message. If the 

encrypted message was sent to a Google or Yahoo Mail account, you can authenticate using your 

Google or Yahoo account or by using a temporary passcode. If the message was sent to a different 

account (Comcast or AOL, for example) you can use a temporary passcode. The temporary passcode 

will be sent to you in email. 


